Digital counseling in the Norwegian social system: Communicative challenges in the transmission from verbal dialogue to textualized counselling. 
During 2018, approximately 55 000 citizens received social benefits as their only income. The financial support is supposed to be temporary, and the national social system (NAV), are therefore straining the importance for the clients to be an active part in development of their own situation. The social worker plays an important part in following up the requirement of activity, and dialogue is their most important tool. Progressively more of public sector are transformed into digital systems. This development means that the communication between the client and the social worker are changing from face-to-face interactions to text-based dialogue.  
Many questions appear regarding consequences for the professional conduct of the counselling field for the social worker, and for the clients ability to participate and influence in their case. There is not much empirical data on how the social worker are evaluating the client and deciding how much support is needed, how they develop their relation, and how the clients are given space and voice to influence the situation. Through a linguistic study of written counselling dialogue between clients and their social worker(s), will we be able to see how the actual counselling is proceeding, focusing on frames, participation and decision making. 
My research questions are:
· Which structural factors is visible in the textual interaction between social workers and clients?
· Which tools are the social worker applying to structure the conversation?
· Which frames for participation are the social worker creating in the dialogue?  
[bookmark: _GoBack]Text-based counselling is an area with limited studies. Earlier studies have studied face-to-face interactions, and many text-based studies have focused on email, chat-functions and settings where the text in itself is the goal. I need help in identifying similar studies and theories to use in comparing and to study the interactional text in NAV. 



