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Communication during an
epidemic




The real-time exchange of information, advice and opinions between
experts or officials and people who face a threat (hazard) to their

survival, health or economic or social well-being.

Its ultimate purpose is that everyone at risk is able to make informed
decisions to mitigate the effects of the threat (hazard) such as a
disease outbreak, and take protective and preventive action.




The WHO guideline

® The WHO has developed a set of guidelines, based on a
series of systematic review groups.

Communicating risk
in public health
emergenCIGS ® The recommendations in the WHO guidelines provide

overarching, evidence-based guidance on how risk
A WHO guideline for emergency risk . . . .
communication (ERC) policy and practice communication should be practised in an emergency.

® The recommendations also guide countries on building
capacity for communicating risk during health
emergencies.




Recent challenges




Risk communication only works well when the communication is
based on trust between:

* Those with the expertise

* Those with responsibility

e Those affected

Without trust, it is less chance for people to follow the advice given.
Listening to — and understanding — people’s thoughts, worries and
experiences is just as important as offering facts and advice.

Honesty about what is known, and transparency about the
unknowns, is essential.

when you leave people out of decisions about risk, they get more
angry, they get more frightened, they interfere more in policy. And the
outcome usually 15 not the sort of policies the experts wanted 1n the
first place.

Peter Sandman



The principles

The primary aim of communication is to contribute to the success of the various actors’ handeling of
the situation.

Paramount principles are:
To be open
To be clear
Provide information about what the epidemic is and what it is not
Help the public
Support the health services
Cooperate with all relevant actors
Allow for interim messages — adjust the information to new knowledge and new situations



The plan before the fact

Map your interest groups — think big

Consider and map out any relevant social structure -
demographic or other relevant context issues that may help
target the message

Find and describe the best choice of communication channels
and time of communication.

Involving key members of society to communicate risk and
interventions can increase uptake of the message, if done
correctly.

The ongoing COVID-19 pandemic has proved how social media
are used for communication

Fake news — how will you monitor?

Never underestimate community engagement



Heterogeneous areas

Economic, social and living conditions
Health inequity and lower access to health care services
More likely to include homeless, refugee and displaced populations.

Sub-populations

low socioeconomic status,
living in informal settlements
dependent on the informal economy for their livelihoods.



Visualization
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What is a safe distance
from other people?

By maintaining a safe distance from
others, we help to slow the spread of
coronavirus (COVID-19) .

Umbali salama wa kukaribiana

na watu wengine ni nini?

Advice for everyone
® Follow good hand hygiene and cough etiquette.

# You and your closest family and friends can socialise in the normal way.

» Keep a safe distance from everyone except your closest family and friends,

at least 1 metre.

® If you have symptoms of respiratory tract infection, you must stay home.

ICOVID-19, you should get yourself tested.
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Kwa kudumisha umbali salama wa ::;':":o:::
kukaribiana na watu wengine, tunasaidia Ushauri kwa kila mtu ISOLATION
kupunguza kusambazwa kwa virusi vya » Fuata ushauri wa kudumisha usafi bora wa mikono na maadili ya kukohoa.
korona (COVID-19) ® Wewe na marafiki na wanafamilia wako wa karibu mnaweza kutangamana re.
kwa njia ya kawaida. a safe distance from everyone
# Dumisha umbali salama wa kukaribiana na kila mtu isipokuwa marafiki na yur home.
Umekaribiana wanafamilia wako wa karibu, angalau mital, K rate room and bthroom If
na aliyeambukizwa au . :;:m ?‘r':: ::IYII:J rxv‘\‘bam ya maradhi y na upumuaji, ni ible.
unarudi nyumbani baada ya ® Iwapo una dalili 2a COVID-19, unapaswa kupimwa. Faces frequently.
kusafiri "‘R‘z‘m kukaa pone else to do your shopping
KARANTINI
Watoto w uta Umepimwa na th your doctor how you should
nyunmh kama knwlido lakini wlkn umbull kupatikana na COVID-19 na :oor h."elth. N
unaofaa kutoka kwa watu wazima. e you live with must go into
e UMEJITENGA UKIWA NYUMBANI E
Udtumh usafiri wa umma.
e watu wengine na ik Kaa nyumbani.
wagens rymban Dumisha umbali salama wa kukaribiana na

Watu unaoishi nao hawako karantini.
Iwapo utaki
na upimwe,
jo}
ujitenge uki
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4 wraca;qcyd: z podréiy, ktore zostaty objete

Unaweza kuenda matembezini, lakini ni lazima
ukae umbali wa zaidi ya mita 1 kutoka kwa watu
weng

Unaweza kwenda kwenye duka la kuuza bidhaa
za chakula au dawa iwapo ni muhimu kabisa.

kila mtu nyumbani kwako,

inawezekana.

1

kwa mara.

Mata, duza odlegtosé

czy unikanie kontaktu?
Zachowujgc dystans hamujemy
rozprzestrzenianie si¢
koronawirusa (covid-19)

Do oséb z grupy bliskiego ™
kontaktu z osobg zarazong lub

KWARANTANNA
Nnechodidonko#yam do pracy
Nie k j 2 transportu p
Nneodvnednj nnychosébamme przylmu;go&cu
Mozesz

wychodzi¢ na spacer, zachowujac
przynajmniej 1 metr odstgpu od mnych.
Mozesz zrobi¢ absolutnie niezbedne zakupy
w sklepie sposzaym lub optece

Dzieci moga
ntvnredonwymﬂk]akmsze.afe

dorosli powinni dbac o zachowanie odpowiedniego
dystansu migdzy

Osoby, z ktbryml mieszkasz, nie s3 objete
Ustal z lekarzem, jak bedziesz kontrolowaé
Jeiei zaczniesz ;zzkazywié objawy nfequl drog stan swojego zdrowia.
j:::m) I. i) el ykons) st laé Osoby, z ktérymi mieszkasz, s3
sie izolacji d = Iy, s objete kwarantanng.

Tumia chumba na bafu tofauti iwapo

Safisha sehemu za juu za vitu mara

Porady dla ogotu spoteczenstwa

® Pamietaj o zachowaniu higieny rak i kaszlu.

hinfekcji drég

Do os6b, u ktérych
potwierdzono covid-19 lub u ktorych
zarazenie jest prawdopodobne i zostaty objete

IZOLACJA DOMOWA

Nie mozesz wychodzi¢ z domu.

Unikaj kontaktu z pozostatymi
domownikami.

Jesli to motzliwe, przebywaj w osobnym
pokoju i korzystaj z osobnej tazienki.
Czesto myj powierzchnie plaskie.

Kto$ musi poméc Ci zrobi¢ zakupy.
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ych p A w domu.

® Najblizsza rodzina i przyjaciele mogg przebywac razem jak zwykle.

® Zachowaj wigkszy odstep od innych oséb niz najblizsza rodzina i przyjaciele,
czyli co najmniej 1 metr.

® Przy obj

® Przy objawach covid-19 nalezy wykonac test.
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Learning points from the corona
pandemic




Sprint vs marathon




Transparency has built trust— even though the
messages weren’t always coordinated or the same

fagfolkene uenige

Helsedirektoratet og Folkehelseinstittuet (FHI) har kommet med nye
FHI - anbefalinger for en «<normal hverdag». Her er de uenige.




We must be better at informingthose who we
expect to implement our advice, well ahead.

KRONIKK

Regjeringens informasjonsstrategi: Joker Nord
i praksis?

Manglende informasjon fra sentrale helsemyndigheter gjer kommunenes

arbeid med lokalt smittevern og beredskap vanskeligere.

FHI -




When insecurity rules, the need for detailed advice
is endless

«Folkehelseinstituttets rad nar det
kommer til sex er litt uklare. Kan man
for eksempel ha sex med den man er
kjeereste med, selv om man ikke bor pa
den samme adressen?»

Kan coronaviruset overferes gjennom sex, og kan
man padra seg corona av a runke? Medisinsk direkter
Michael Brady vet svaret pa disse og flere sparsmal
du lurer p&, men ikke vager stille.




Endurance is key

T2 12 mers | 12 mers




Fake news and conspiracies

... so we'll be talking with Dr. Jenkins of the National Institute of
Health about the results of his 3-year study. And then for a different
take we'll talk to Roger here, who I understand has reached the opposite
conclusion just by sitting on his couch and speculating.




Communication is hassle

It will take time — a lot

It will be unpleasant —there are only so many hours

It will happen - continuously

And often we ourselves do not decide what or when is interesting for

others
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Thank youl!




