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Co-design: Provotyping
Actively involving (end) individuals in the creation of new 
concepts, products and services – and in designing the 

future!

Erica Löfström
Department of Psychology & Department of

Computer Science
Consumption, Environment and Traffic (CET)

erica.lofstrom@ntnu.no
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Design Thinking: An iterative process

In the larger context, we understand, we explore, and then, we materialise

Explore phase: prototype
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analyse

prototype

evaluate

Prototyping: 
Towards a product or service

When you know where you are going (ish)



4

But what if we want not only to 
develop products and services

What if we want to go further 
into the unknown…

!
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What if we want to find out what may 
be relevant to investigate further 

find out where the limits go 

what is acceptable… 

find new ways

radically different ways of doing
things
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Then we need to be more creative

To boldly go…

Provotyping

Using design concepts to think…
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Confronting to create debate

Instead of nudging we go outside the comfort 
zone

Using art – to “shortcut” reactions via 
emotional stimuli?



8 Nature In Your Face 
Provotyping through co-design for democracy

Priming: temporary as a tool 
for democracy

We invite (provotype) 
citizens to decision-making 

processes via 
co-design of actual urban 

spaces 

Children and young people 
are our unboxed future
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Opening Pandoras Box? 
Yes, please
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Presenter
Presentation Notes
These are some quotes from the Focus group interviews/creative workshops with end users as part of Demo Steinkjer Living Lab that I have had the opportunity to cooperate with, in projects. This are some of the responses to the provotype solution we had them respond to. 
One sais, if you continue this effort (ensuring security/net safety) you will make sure that ten elderly citizens have access to electricity during 2014… And another one told you how much you CO2 you would save if you continued this effort for a year, Y ou     w I  l  l    have saved emissions  equivalent to a flight trip from Oslo to Copenhagen… I want a website, where each instrument would be represented with its individual load, I think it would be a good idea to have a more open approach in relation to information (society at large and access to electricity), I believe we should create a society where we are all playing together as a team, I like the idea of having and agreement to let my heater be turned off if there is a crisis, and the best one: We are able to draw out own conclusions on this matter. It seems they do not trust us to be smart enough. 
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Eco-visualization tower

Økovisualiseringstårn, Team SLA, Brøset parallelluppdrag

Presenter
Presentation Notes
This is a concept that was developed in an inter-disciplinary research project together with end users, participatory design, creative workshops, discussing the Trondheim kommune and researchers ideas of what could stimulate people to adjust to carbon-neutral lifestyles in  a pilot project.. Identity markers, Visible symbolic qualities of consumption was considered a support mechanism… It is a  data-driven artwork… 
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Cooperation and Partnerships:
Yes, please!

Department of Psychology Consumption, 
Environment and Traffic (CET)

Knowledge platform for Citizen Centered 
Climate Governance (3C-GOV)
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Thanks!

erica.lofstrom@ntnu.no
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